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AMENDMENT AND RESPONSE TO OFFICE ACTION 

Dear Sir: 

The Applicants respectfully provide the following response to the Office Action dated 
March 26, 2003 ("Office Action"). 
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INTRODUCTORY COMMENTS 

As a preliminary matter, the Applicants thank the Examiner for providing the Office 
Action dated March 26, 2003 (the "Office Action") and the search results contained therein. In 
the Office Action: (1) claims 16, 17, 19, and 20 were rejected under 35 U.S.C. 101 as being 
directed toward non-statutory subject matter; (2) claims 1-7 and 10-21 were rejected under 35 
U.S.C- 103(a) as being obvious over U.S. Patent No. 6,014,644 ("Erickson") in view of U.S. 
Patent No. 5,744,873 ("Berent"); and (3) claims 8-9 were rejected under 35 U.S.C. 103(a) as 
being obvious over Erickson in view of Bereni, and further in view of U.S. Patent No. 6,161,099 
C'Harrington"). 

Applicants believe that claims 1-21 are in condition for allowance, and respectfully 
traverse Examiner*s rejections. With regards to the Section 101 rejections, the Office Action 
fails to provide any specific statutory or constitutional basis for the assertion that *'users" or a 
subset of possible types of "users" (such as "dealers") arc precluded as potential claim elements. 
The inclusion of a human actor in a claim is not the same thing as claiming ownership of a 
human being. 

With regards to the Section 103 rejections, the cited references do not disclose each and 
every element of the claimed invention. Moreover, the cited references do not affirmatively 
suggest their combination. To the contrary, the cited references teach away from each other and 
any combination resembling Applicants' claims. 

Applicants amend claim 1 for the sole purpose of correcting a typographical error. No 
amendments have been made for the purposes of patentability. 
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This message is intended only for the use of the individual or entity to which it is addressed 
and may contain information that is privileged, confidential, and exempt from disclosure 
under applicable laws. If the reader of this message is not the intended recipient or the 
employee or agent responsible for delivering the message to the intended recipient, you are 
hereby notified that any dissemination, distribution, or copying of this communication is 
strictly prohibited. If you have received this communication in error, please notify us 
immediately by telephone and return original message to us at the above address via U.S. 
Postal Service. 
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